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CIVIL DISTRICT COURT FOR THE PARISH OF ORLEANS

STATE OFLOUISIANA

NO. DIVISION SECTION

KATHERINE M. THORSTAD, and
CIVIL RIGHTS EDUCATION AND ENFORCEMENT CENTER,

Petitioners,

VERSUS

COLLIN ARNOLD, in his official capacity as the Director of the New Orleans Office of
Homeland Security and Emergency Preparedness, and the CITY OF NEW ORLEANS,
dba, the NEW ORLEANS OFFICE OF HOMELAND SECURITY AND EMERGENCY

PREPAREDNESS,
Respondents.

FILED:
DEPUTY CLERK

PETITION FOR WRIT OF MANDAMUS
PURSUANT TO THE LOUISIANA PUBLIC RECORD LAW

NOW INI O COURT, through undersigned counsel, come petitioners Katherine M.

Thostad and Civil Rights Education and Enforcement Center ("CREEC"), who request,

pursuant to Article XII, Section 3 of the Louisiana Constitution of 1974, IA R.S. 44:31 et seq.,

and other applicable law cited herein, that this Court issue a Writ ofMandarnus di ecting the

City ofNew Orleans ("City") ernployee Collin Arnold, in his official capacity as records

custodian for the New Orleans Department of Homeland Security and Emergency Preparedness

("NOHSEP") to provide Petitioners with public records in the City's possession. In addition,

Petitioners seek penalties for violation of the State public records law.
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In support of this Petition, Petitioners state the following:

I. INTRODUCTION

1. This is a case brought under Louisiana's Public Record Law ("PRL") about the City's failu e

toprovidepublierecordsofcertainemergencyplanstoanorganizationwhoproperlysought

them.

2. NOHSEPdevelopsandmaintainsemergencyplansfortheCity.HomelandSecurityHome,

CtTY OF NEW ORLEANS, https://nola_gov/next/homeland-security/home/ (last visited July 9,

2024) ("NOHSEP serves as New Orleans' coordinating agency for public safety and

emergencymanagement... TheEmergency PreparednessBranchadrninisterstheCity's

crisis and consequence management system, includmg developing and maintaining plans for

emergencies and special events.").

3. P1evious emergency plans, such as the City Assisted Evacuation Plan, have been made public

by NOHSEP pursuant to publie record requests. See Carly Berlin & Halle Parker, Emcuating

Neworleans:Newplansaccountforrapidlyintensifyingstorms,butaretheyenough?,NEW

ORLEANSPUB.RADtO(June28,2022,7:00AM),https://www.wwno.org/coastal-desk/2022-

06-28/evacuating-new-orleans-new-plans-account-for-rapidly-intensifying-storrns-but-are-

they-enough (linking the 2022 City Assisted Evacuation Plan and related records shared

pursuanttoWWNO'spublierecordrequest).

4. The e is great public intemst in making the requested records public. Making the City's

emergencyplanspubliccontributesto theconunumty'sunderstandingofNewOrleans's

preparedness and allows for better community engagement and collaboration. The disability

conunumty, and the public writ large, are unable to adequately plan and p epare for

themselves based on their needs, abilities, and reson ces without information about the City's

plans and services.

II. PARTIES

5. Petitioner Katherine M. Thorstad is a StaffAttorney with the Civil Rights Education and

Enforcement Center. Her work focuses on advocacy at the intersection of disability law and

emergency prepa edness, planning, and response.

2

E-Filed



2024-06513 FILED
M 2024JUL17 PO4:28

CIVIL

Section 13 DISTRICT COURT

6. Petitioner CREEC is a non-profit law firm dedicated to advocating for people with

disabilities. The records are sought to help inform and educate the disability community of

New Orleans of the rights and resoun:es available to them in emergencies and to further

collaborationandengagementwiththedisabilitycommunityandtheCity.

7. Respondent City operates NOHSEP, which is supervised by the ChiefAdministrative Officer

and distinct from other departments expressly c1eated by the City's Charter, such as the

police department. It is a "public body" as defined by the PRL. La. R.S. 44:1(A)(1).

8. Respondent Collin Arnold is the director ofNOHSEP. As such, Mr. Arnold is the acords

custodian for NOHSEP. La. R.S. 44:1(A)(3).

IH. STATEMENT OFFACTS

9. OnNovember16,2023,Petitionersmailedamquestforemergencypreparednessmcordsto

NOHSEP via United States Postal Service Registeæd Mail, attached as Exhibit A. 'Ihe letter

wasdeliveædonNovember20,2023.SeeExhibitB. Petitionersdidnotreceivetimely

moords in msponse. La. R.S. § 44:32(D) ("In any case in which a mcord is mquested and a

question is raised by the custodian of the acord as to whether it is a public mcord, such

custodian shall within five days, exclusive of Saturdays, Sundays, and legal public holidays,

of the mce ipt of the request, in writing for such moord, notify in writing the person making

suchrequestofhis determinationandthemasonstheæfor.").

10.OnDecember15,2023, PetitionersmailedthesamemcordrequesttoNOHSEPviaUnited

States Postal Service Registered Mail, along with a follow-up letter, attached as Exhibit C.

The letter was deliveæd on December 20, 2023. Exhibit D. Petitioners did not mce ive timely

moords in msponse. La. R.S. § 44:32(D).

11.On January 12,2024, Petitionersuploadedthemcordmquestand follow-uplettertothe

NextRequest portal, whem it was assigned Request Number 24-813. See Exhibit E.

Petitioners did not receive timely records in msponse. La. R.S. § 44:32(D).

12. On March 4, 2024, some acords wem made available by NOHSEP via the NextRequest

portal, and the City closed Petitioners' request on the portal. See Exhibit E.

13. On March 22, 2024, after numerous attempts to access the acords via the portal, as directed,

Petitioners emailed Deputy City Attorney Thomas W. Milliner explaining that the file
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containing the NOHSEP records seemed to be corrupted and requesting a new link. Exhibit

F.

14. On March 28, 2024, Petitioners again emailed Mr. Milliner mquesting a new link to the

NOHSEP records. Exhibit G.

15. On April 4, Mr. Milliner emailed Petitioners a working link that allowed the provided mcords

to be downloaded. See id,

16. The acords made available by Respondents did not fully respond to the acord mquest

submitted by Petitioners. On information and belief, NOHSEP has several additional plans in

draft or final form which it did not provide, including but not limited to: a Comprehensive

Emergency Operations Plan, an Emergency Resource Center Plan, an Emergency Sheltering

Plan, a Continuity ofOperations Plan, and an updated City Assisted Evacuation Plan.

17.On June25,2024, Petitionersmailedande.mailedalettertoMr. Millinerrequestingmissing

moordsandprovidingacopyoftheiroriginalmquest. ExhibitH;Exhibit1. Specifically,

Petitioners were not provided with and reiterated their request for'

Any emergency operations plans pertaining to Emergency Resource Centers, msource
distribution, meal delivery, wellness checks, or comprehensive emergency operations
plans.

Any TransitionPlanand/or Self-EvaluationcreatedbyoronbehalfoftheCityofNew
Odeans as mquired by the Americans with Disabilities Act of l990, 28 C.F.R. § 35.150
et seq, as it ælates to emergency preparedness plans for the City ofNew Odeans.

Any TransitionPlanand/or Self-EvaluationcreatedbyoronbehalfoftheCityofNew
Odeans as mquired by the Rehabilitation Act of l973, 7 C.F.R. § 15b et seq, as it relates
to emergency preparedness plans for the City ofNew Odeans

Any mcords ælating to any federal funding received by the City ofNew Odeans, directly
or by contract, subcontract, grant or subgrant from the State ofLouisiana, to implement
pre-disaster hazard mitigation measures, or other activities, as provided for in Section 203
oftheRobertT. StaffordDisasterReliefandEmergency AssistanceAct, 42U.S.C.sec.
5133.

Any mcords ælating to any federal funding received by the City ofNew Odeans, directly
or by contract, subcontract, grant, or subgrant from the State ofLouisiana to reduce
disaster risks for homeowners, businesses, nonprofit organizations, and communities as
provided forin Section205 oftheRobertT. StaffordDisasterReliefandEmergency
Assistance Act, 42 U.S.C. sec. 5136.

Any emergency operations plans, whether in draft or final form, pertaining to mass care
and/or sheltering and evacuation, including but not limited to: Emergency Resource
Centers, City Assisted Evacuation, Shelter in Place, and Emergency Sheltering Plans.

4

E-Filed



2024-06513 FILED
M 2024 JUL 17 P 04:28

CML

Section 13 DISTRICT COURT

Anyagreementsormernorandaofunderstanding between theCityofNewOrleansand
conununity-basedorganizations orothernon-profiterganizationsregardingernergency
preparedness, planning, or response.

Exhibit H. Petitioners uploaded the sarne to the NextRequest portal. See Exhibit J.

18. On June 28, 2024, Petitioners received a response statmg: "Ihe Department of Homeland

Security and Emergency Prepa edness advises that it has provided all of the documents that it

has in response to your request in PRR# 24-813." Exhibit K.

IV. STATEMENTOFLAW

19. Access to public records is a fundamental right guaranteed by the Constitution. Tüle

Research Corp v. Rausch, 450 So. 2d 933, 936 (La. 1984) (citing LA. Const. Art. 12 § 3,

which must be "construed liberally in favor of free and unrestricted access to the records"). A

reasonmustbecited fordemalorwithholdingoftherecords.IA R.S.44:32(D).Accesscan

only be denied "when a law, specifically and unequivocally, provides otherwise." Rausch,

450 So. 2d at 936. "Whenever the e is doubt as to whether the public has the right of access

to certain records, the doubt must be resolved in favor of the public's right to see." Id

20.Awritofmandarnus"may be directedtoapublicofficertocompeltheperformanceofa

ministerial duty requi ed by law." h. C.C.P. art. 3863. This writ is appropriate to compel

Respondents to abide by their statutog duty to produce the records requested by Petitioners.

2L A lawsuit filed under the PRL "shall be tried by prefe ence in a surnmary manner." La. R.S.

44:35(C).

22. The burden ofproving "that a public record is not subject to *mspection, copying, or

reproduction shall rest with the custodian." h. R.S. 44:31(B)(3).

V.CLAIM

23. Respondents have released ernergency plans pursuant to public record requests in the past;

have no overriding inte est in keeping thern secret; and have not provided any arguments as

to why the records should be denied or withheld.

24. Respondents have an obligation to produce the requested public records. Instead, after

repeated re-requests for the public records, Respondents have obfuscated the existence of the

City's emergency operations plans in the middle of Hurricane season.
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VI. RELIEF REQUESTED

WHEREFORE,Petitionerspraythat:

1. A writ ofmandarnus issue directing the Respondents to disclose the records requested or

show cause why Respondents should not be ordered to do so, and

2. Foranawardofattorneys'fees,damages,sanctions,andcostsasprovidedbylaw,including,

specifically, penalties for intentional, umessonable, and arbitrag denial ofa valid public

records request pursuant to La. R.S. 44:35(E) and 44:37.

DATED this 17th day ofJuly, 2024.

Respectfully submitted,

/s/ Katherine M. Thorstad
Katherine M. Thorstad, La. Bar No. 38915
Cynthia L. Rice, Ca. Bar No. 87630
Civil Rights Education and Enforcement
Center
1245 E. Colfax Ave., Suite 400
Denver, CO 80218
Email: kthorstad@creeclaw.ore
Email: crice@creeclaw.org
Telephone:(303)532-2471
Attorneys for Petitioners

Sheriffplease serve:

Collin Arnold
InHisCapacityas Di ectorandRecordsCustodian,0fficeofHomeland Securityand
Emergency Preparedness
1300PerdidoStreet
NewOrleans,LA70112
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CIVIL DISTRICT COURT FORTHE PARISH OFORLEANS

STATE OFLOUISIANA

NO. DIVISION SECTION

KATHERINE M.THORSTAD,and
CIVIL RIGHTS EDUCATION AND ENFORCEMENT CENTER,

Petitioners,

VERSUS

COLLIN ARNOLD, in his official capacity as the Director of the New Orleans Office of
Honieland Securityand Eniergency Preparedness,and theCITYOFNEWORLEANS,
dha,theNEWORLEANS OFFICE OFHOMELAND SECURITYAND EMERGENCY

PREPAREDNESS,
Respondents.

FILED:
DEPUTY CLERK

ORDER

Considering the foregoing Petition for Writ of Mandamus filed hemin by the Petitioners,

KatherineM. ThorstadandCivilRightsEducationandEnforcementCenter(N3tEEC");

If IS HEREBY ORDERED that the Respondents, Collin Arnold, in his official capacity

as custodian of mcord for The Office of Homeland Security and Emergency Preparedness, be

served with the foregoing Petition and a copy of this Order, and that an alternative writ of

mandamusshall issueheæwith,directingandcompellingtheRespondentstoimmediatelyproduce

the pubic mcord mquested, or show cause to the contrary.

If IS FURTHER ORDERED that a hearing shall be held on the day of

, 2024 at o'clock __.m., and the Respondents shall show cause as

to:

• Why said mcords should not be produced as mquested, and why the attemative writ of
mandamus issued by this Order shall not be made peremptory and permanent;

• Why Respondents should not be taxed with costs and attorney's fees, as well as penalties
for an arbitrary and capricious failure to comply with the law, and all other equitable and
justæliefasmay bepermitted bylaw.
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New Odeans, Louisiana, this __ day of , 2024.

JUDGE
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EXHIBIT "A"
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November 15, 2023

VIARe9istered Mail
NewOrleans OfficeofHomelandseemityandEmergency Preparedness
Attn: Public Records Officer
1300 Perdido Street
Suite9WO3
New Orleans, LA 70112

RE: Reauest for Public Records pursuant to the Louisiana Public Records Act

To Whom It May Concern:

WerequesttheopportunitytoobtaincopiesofpublierecordsundertheLouisiana Public
Records Act § 44:1 et seq. Unless otherwise indicated, please provide copies of responsive
meords currently in effect, in effect, or drafted at any time within the last five (5) years. Please
providecopiesofthe following1ecords:

Pre.emergency Planning Materials

1. Any TransitionPlanand/orSelf-EvaluationcreatedbyoronbehalfoftheCityofNew
Orleans as mquired by the Americans with Disabilities Act of 1990, 28 C.F.R. § 35.150
et seg, as it ælates to emergency prepa edness plans for the City ofNew Orleans;

2. Any TransitionPlanand/orSelf-EvaluationcreatedbyoronbehalfoftheCityofNew
Orleans as mquired by the Rehabilitation Act of 1973, 7 C.F.R. § 15b et seq, as it relates
toemergencypreparednessplans fortheCityofNewOrleans;

3. Any records relating to the participation ofpersons with disabilities in the planning of
emergencypreparedness fortheCityofNewOrleans;

4. Any records relating to the training of emergency personnel in addressing the needs of
persons with disabilities during an emergency for the City ofNew Orleans;

5. Any records from public awareness campaigns regarding emergency prepamdness for the
City ofNew Orleans that am in accessible format; and

6. Any agreements or memoranda of understanding between the City ofNew Orleans and
conununity-based organizations or other non-profit organizations with regard to
emergency preparedness or planning.

1245 E. Colfax Ave., Suite 400, Denver, CO 80218 | 303-757-7901 | www.creeclaw.ora
Katherine M. Thorstad: kthorstad@creeclaw.org

PO Box 13260, 3400 5. Carrolton Ave., New Orleans, LA 70118 | 303-532-2471 |
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1. Any records relating to accessible emergency notification systems/plans for persons with

disabilities, particularly hearing and visual innpairments, for the City ofNew Orleans;

2. Any records relating to conununications with the public, either before or during an
emergency, about the availability and location ofemergency shelters and resource
distribution points in the City ofNew Orleans, including but not limited to:

a. Outreach materials for persons with disabilities prior to an emergency; and

b. Communicationwithpersons withdisabilitiesduringanemergency;

3. Any records relating to evacuation plans for persons with disabilities for the City ofNew
Orleans; and

4. Allrecordsrelatingtothelocationofpersonswithdisabilitiesin theCityofNew
Orleans.

Resource Distribution Information: for the purpose of these reauests. "resource distribution"
means the distribution of water, food, clothing, medical supplies, tarps, or any other reson ces,
where the distribution is armnged, sponsored or co-sponsored, partly or wholly funded,
participated in, or coordinated by the City ofNew Orleans:

1. Any records relating to guidelines, criteria, policies, and/or procedures for selecting
msource distribution points;

2. Any records relating to guidelines, criteria, policies, and/or procedures for designation of
msource distribution points;

3. Any records identifying partially or fully accessible resource distribution points in the
City ofNew Orleans, including the names, addresses, and descriptions ofsuch points;

4. Any records relating to guidelines, criteria, policies, and/or procedures relating to
msource distribution points;

5. Any records relating to the policies and procedums for accornmodating persons with
disabilities who visit resource distribution points;

6. Any agreements, contracts, or memoranda ofunderstanding between facilities identified
as potential reson ce distribution points in an emergency and the City ofNew Orleans;

7. Anyrecordsrelating totheresponsibilitiesoftheCityofNewOrleanswithrespec.t tothe
provisionofemergencyresources;
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Youisiana Division of Emergency Management (LDEM) with respect to reson ce
distribution during an emergency;

9. Any records relating to the identification of individuals or groups ofpeople requiring
msource distribution to their hornes or to congregate living facilities such as nursing
homes orgrouphomes;

10. Anyagreements,contracts,ormemorandaofunderstandingbetweenorganizationsor
entities contmeted to assist with resource deliveries to homes or to congmgate living
facilities such as nursing homes or g oup homes and the City ofNew Orleans; and

11. Any guidelines, criteria, policies, and/or procedures ielating to resource distribution to
homes or living facilities.

EmergencvShelterInformation

1. Any records relating to guidelines, criteria, policies, and/or procedures for selecting
emergency shelter sites;

2. Any records relating to guidelines, criteria, policies, and/or procedures for designation of
accessible emergency shelter sites;

3. Any records identifying partially or fully accessible ernergency shelters in the City of
New Orleans, includmg the names, addresses, and/or descriptions of*special needs" or
"medically fragile" emergency shelters in the City ofNew Orleans;

4. Any records relating to guidelines, criteria, and/or policies relating to emergency shelters;

5. Any records relating to the policies and procedu es for accornmodating persons with
disabilities who are in an emergency shelter, includmg but not limited to:

a. Policies and procedures for general adrnission to an emergency shelter as well as
procedures for admission ofpeople to "special needs" or "rnedically fragile"
emergency shelters in the City ofNew Orleans;

b. Policies andprocedures foradrnissionoffamilymembers,caregivers, and/or
serviceanimals;

c. Policies and procedures for the provision ofassistance by staffand/or volunteers
to persons with disabilities while in the ernergency shelter; and

d. Policies and procedures for provision ofdurable medical equiprnent and/or
medications at emergency shelters;
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7. Any mcords mht ing to the msponsibilities of the City ofNew Odeans with aspect to the
provisionofmasseareandshelterduringanemergency,includingthemostrecentmass
care andshelterplan fortheCityofNew Odeanscurrentlyineffect;

8. Any mcords mht ing to the mhtionship, coordination, anNor collaboration between the
City ofNew Odeans and Odeans Parish, Louisiana Department ofHealth, anNor the
LouisianaDivisionofEmergencyManagement(LDEM)withrespecttotheprovisionof
masseare andshelterduringanemergency;

9. Any mcords mht ing to the mhtionship between the City ofNew Odeans and the
American Red Cross (national anNor local chapters), including but not limited to:

a. Any contracts, agreements or memoranda ofunderstanding between the City of
New Odeans and the American Red C oss (national anNor local chapters);

b. Any mcords mht ing to the training ofAmerican Red Cross employees or
volunteerswithmspectiotheshelterneedsofpersonswithdisabilities;and

c. Anymcords mhtingtothe provisionofmasseareandsheltertoanNortreatment
ofpersonswithdisabilitiesbytheAmericanRedC oss.

Documentation ofPast Emergencies

1. Any"AAerActionReports"or"hnprovementPlans"created inthelasttenyears bythe
City ofNew Odeans ægarding any local, state, or federal disasters declared in New
Odeans.

Post-Emeroency ServicesInformation

1. Any mcords mht ing to the accessibility of temporary housing established aAer an
emergency for the City ofNew Odeans; and

2. Any mcords mht ing to permanently m-housing, relocating, anNor providing persons
with disabilities accessible housing after any local, state, or federal disaster declared in
New Odeans.

FundingInformation

1. Any mcords mht ing to any federal funding mceived by the City ofNew Odeans, directly
or by contract, subcontract, grant or subgrant from the State ofLouisiana, to implement
pre-disaster hazard mitigation measures, or other activities, as provided for in Section 203
oftheRobertT. StaffordDisasterReliefandEmergency AssistanceAct, 42U.S.C.sec.
5133;and
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. Any mcords ælating to any federal funding mceived by the City ofNew Orleans, dir I L
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uisaster risks for homeowners, businesses, nonprofit organizations, and communities as
provided forin Section205 oftheRobertT. StaffordDisasterReliefandEmergency
Assistance Act, 42 U.S.C. sec. 5136.

If there are any fees for searching or copying these acords, please inform me if the cost will
eKceed $250.00. However, we would also like to mquest a waiver ofall fees in that the
disclosure of the mquested information is in the public interest and will contribute sipificantly
tothecommunity'sunderstandingofNew Orleans'sdisasterandemergencypreparedness. The
Civil Rights Education and Enforcement Center is a non-profit dedicated to advocating for
people with disabilities nationwide. The information we gather is to inform and educate the
disability community of their rights and msources available to them. This information is not
beingsought forcommercialpurposes.

We prefer to aceive the acords in an electronic form ifpossible.

The Louisiana Public Records Act requires that you "immediately present" the mquested mcords
unless they are currently in use, in which case this unavailability must be certified and a date of
availability, within 5 business days, must be identified in writing to the mquestor. If you expect a
sipificant delay in msponding to this request, please contact me with information about when
wemightexpectcopies ortheabilityto inspectthemquestedmcords.

If you deny any or all of this mquest, please cite each specific exemption you feel justifies the
afusal to miease the information and notify me of the appeal procedures available to me under
the law. Ifyour department or division is not the proper division to handle certain mquests,
please informmeoftheproperdivisionordepartment.

You may provide the records electronically at kthorstad@creeclaw.orgor deliver them in a flash
drive or in hard copy to:

PO Box 13260
3400 S. Carrotton Ave.

New Orleans, LA70118-4582

If you have questions or concerns, please contact Katherine Thorstad at kthorstad@creeclaw.org
or(303)532-2471. Thankyou foryourattentiontothismquestandassistancewiththis matter.

Sincemly,

/s/ Katherine M. Thorstad
Katherine M. Thorstad, StaffAttorney
CivilRightsEducationandEnforcementCenter
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EXHIBIT "B"
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Tracking Number

9510811799043320449887
Copy Add to Informed Deliveuy (https-J/informeddelivery.usps.com/)

Latest Update

Your ltem was delivend to the front desk, reception area, or mail reorn at 12:08 pm on November 20,
2023 in NEW ORLEANS, LA 70112. The item was signed for by C HALL.

Get Mom Out of USPS Tracking:

USPS Tracking Plus®

• Delivefed
Deliveied, Fmnt Desk/Reception/Mail Room

NEWORLEANS, LA70112
November 20, 2023, 12:08 pm

Redelively Scheduled for Next Business Day

NEWORLEANS, LA70112
November 18, 2023, 11:48 am

Arrived at USPS Regional Destination Facility

NEWORLEANS LA DISTRIBUTION CENTER
November 18, 2023, 12:15 am

Arrived at USPS Facility
DENVER, CO 80249
November 17, 2023, 12:58 am

Departed USPS Regional Facility

DENVER CO DISTRIBUTION CENTER
November 17, 2023, 12:06 am

E-Fi d Arrived at USPS Regional Origin Facility
h s://lels.usps.corW0affrackCelltmAcilorf!tRekluupags&tLc=2&iex|28777=&Ila
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WHEAT RIDGE, CO 80033
November 16, 2023, 6:27 pm

• USPS in possession of item
WHEAT RIDGE, CO 80033
November 16, 2023, 3:25 pm

Hide Tracking History

What Do USPS Tracking Statuses Mean? (https-l/faq.usps.com/s/article/Where-is-my-package)

Text & Email Updates

Pmof of Delively

(g continnation

Your Proof of DelIvery scord is cornptete and will be processed shortly.

Your confirmatlon will be sent to the followlng:

kthorstad@c esciaw.org

USPS Tracking Plus®

Pmduct Information

See Less A

Track AnotherPsokage

Enter tracking or barcode numbers
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Decernber 15, 2023

NewOrleans OfficeofHomelandseemityandEmergency Preparedness
Attn: Public Records Officer
1300 Perdido Street
Suite9WO3
New Orleans, LA 70112

RE: Records Request Cornpliance Pursuant to the Louisiana Public Records Act

To Whom It May Concern:

Wearecontactingyouconcerningnon-responsetoourrequest forpublierecords,pursuant tothe
Louisiana Public Records Act § 44:1 et seq., delivered on November 20. We a e p eparing to
move forward with litigation if we do not receive records responsive to our request by
January 12, 2024, and will seek costs and attorney's fees.

The Louisiana Public Records Act requires the production of the requested records; a response
setting forth reasons why the requested records are not public records; or an estirnation of the
time necessary for collection, seg egation, redaction, examination, or review of the records
request within five (5) business days of receipt of the request. LA R.S. § 44:32(D); 44:35(A). As
oftoday, eighteen(18)businessdays,exclusiveofpublicholidays,haveelapsed withonta
response.

We re-urge our request for the below public records. Unless otherwise indicated, please provide
copies of responsive records currently in effect, in effect, or drafted at any tirne within the last
five (5) years.

Foryourconvenience,weare includingacopyofouroriginalrequest.

As p eviously indicated, if there a e any fees for searching or copying these records, please
inform me if the cost will exceed $250.00. However, we request a waiver ofall fees because the
disclosure of the requested information is in the public interest and will contribute significantly
to theconununity'sunderstandingofNewOrleans's disasterandemergencyp eparedness.The
Civil Rights Education and Enfo cement Center is a non-profit dedicated to advocating for
people with disabilities nationwide. The inforrnation we gather is to inform and educate the
disability commumty of their rights and resources available to them. This inforrnation is not
being sought for commercial purposes.

We prefer to receive the records in electronic form ifpossible.

Youmayprovidetherecordselectronicallyatkthorstad@creeclaw.oreordelivertheminaflash

1245 E. Colfax Ave., Suite 400, Denver, CO 80218 | 303-757-7901 | www.creeclaw.ora
Katherine M. Thorstad: kthorstad@creeclaw.org

PO Box 13260, 3400 5. Carrolton Ave., New Orleans, lA 70118 | 303-532-2471 |

E-Filed
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Section 13 ronex13260 °'"°7°°™
3400 S. Carrotton Ave.

New Orleans, LA70118-4582

If you have questions or concerns, please contact Katherine Thorstad at kthorstad@cieeclaw.org
or(303)532-2471. Thankyou foryourattentiontothisaquestandassistancewiththis natter.

Sincemly,

/s/ Katherine M. Thorstad
Katherine M. Thorstad, StaffAttorney
CivilRightsEducationandEnforcementCenter

/s/CyrithiaRice
Cynthia L. Rice, Legal Director
CivilRightsEducationandEnforcementCenter

E-Filed



2024-06513 FILED
M 2024JUL17 PO4:28

CIVIL

Section 13 DISTRICT COURT

EXHIBIT "D"

E-Filed



smm...us-m.""" FILED

S Tracking® 2024 JUI B 28

Section 13 DISTRICT COURT

Tracking Number

9505515422663349354168
Copy Add to Informed Deliveuy (https-J/informeddelivery.usps.com/)

Latest Update

Your ltem was delivend to the front desk, reception area, or mail reorn at 10:07 am on December 20,
2023 in NEW ORLEANS, LA 70112.

Get Mom Out of USPS Tracking:

USPS Tracking Plus®

• Delivefed
Deliveied, Fmnt Desk/Reception/Mail Room

NEWORLEANS, LA70112
December 20, 2023, 10:07 am

• OutforDelivery
NEWORLEANS, LA70112
December 20, 2023, 7:00 am

Arrived at Post Office

NEWORLEANS, LA70113
December 20, 2023, 6:49 am

Arrived at USPS Regional Facility
NEWORLEANS LA DISTRIBUTION CENTER
December 19, 2023, 3:47 pm

Arrived at USPS Regional Facility

COPPELL TX DISTRIBUTION CENTER
December 18, 2023, 1:01 pm

E-Fi d USPSin possessionofitem
h s://lels.usps rW0affrackCelltmAcilorf!tRekluupags&tLc=2&iex|28777=&Ila

TI

B
D"

bels=9505515422883349354168%2C&tABt=|rus 1/2
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T g History DISTRICT COURT

What Do USPS Tracking Statuses Mean? (https-l/faq.usps.com/s/article/Where-is-my-package)

Text & Email Updates

USPS Tracking Plus®

Pmduct Information

See Less A

Track AnotherPackage

Enter tracking or barcode numbers

Need More Help?

Contact USPS Tracking support for further assistance.

FAQs

E-Filed
h s://lels.usps.coW0affrackC IInnAcilorf!tRef=fuupageStLc=2&lex128777=&Ilabels=9505515422883349354168%2C&tABt=lrus 22
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Cityg NewOrleans
Section 13 DISTRICT COURT

RequestVisibility· Unpublished

Request 24-813 y closed

2of2 with Ritem active

DateS Request

The belowis not an originalrecords request.Theoriginal
Due records requestwasdelivered via USPS Registered Mail on

January 23, 2024 November 20, 2023, Afollowupletter re-urgingthis records
ReiM requestand includingcopies of the original requestwas

delivered on December 20, 2023.We expectthe City of New
January 12, 2024viaweb Orleans to cornply with the originalrequestper requisite

timeline provided by the Public Records Law, La. R.S. 44:1 et
seq.

Requester

Katherine M. Thorstad

We requestthe opportunityto obtain c.opies ofpublic
kthorstad@creedaw.org records underthe Louisiana Public RecordsAct§44:1 et

PO Box 13260 3400 5, Car olton Ave, , New Orleans, LA,V responsive records currently in effect,in effect, or drafted
70118-4582 atanytime within th...

(303) 532.2471
Show more

Civil Rights Education & Enforcement Center

Timeline DoCuments

invoices v Request closed "'

Due - $25.00 Please be advised that records responslue to your
request have been cornpiled and are available for
purchase. Please see the provided invoice for
details on how to remit payment,

Staff assigned

Departments On behalf ofthe custodial department(s) cur office

Homeland Security& Emergency Preparedness has responded toyourrequestand considers it
closed

Point of contact
Law Admin 04

Law Department

E-Filed
h s:thiolannutrequest.cam aques 24413 1/3
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Section 13 "©~° °°"'""'' DISTRICT COURT
504-65B-9800

uamh420242sspmbysraff

Invoice sent- $25.00
Your Invoice Is ready. Please login to
the Neworleans Public Record Request
Portal to make an online payment by
credit or debit card.To make an online
payment:

1.Navigate to your request page (you
may click the link below);

2.Ensure you aresigned in toyour
NextRequest account,

3. Clicken the "S" Icon near the top of
the request page to enteryourcard
information and make payment;

4.Please note thatthe recordswlli not
be immediately released for your
viewing/downloading,you will
receivean email when the records
have been released to the request

page:
5. Oncethefiles have been released,

you will be abletoview or download
the files; please note thatYOU MUST
BE LOGGED IN TO YOUR ACCOUNT IN

ORDER TO VIEWOR DOWNLOAD THE
FILES.

Alternatively, you can makea check or

money order payable to CityofNew
Orleansand mallyourpayment(please
referenceyour request number) to the

Law Department (1300 Perdido St. Ste.
5E03, New Orleans, LA 70112). Records
will be released to your request page
when payment has been received.

March420242:58pmbyStiff

Message to requester
Good morning:

You have conflated multiple public record
requests into a single NextRequest fillng.

E-Filed Each public record request should be

h s:/Melannutrequesteam .ou.B 24413 2/5
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confined toa single subject matter. PleAe

M refllethese requestsas35sepaQO24 JUL 17 PO4:28
NextRequestfilings. CML

Section 13 DISTRICT COURT

CityofNew Orleans

1300 Perdldo St., Ste, E503

NewOrleans, LA70112

(504) 658-9800

januay16.20247:59iunbyStalf

2 Department assignment
Homeland Security& Emergency Preparedness

anuary 12, 2024 !i:56pm by Matherlrie M. Thorstad

Request opened
Request received via web

arsuaiy 12, 2024.5-5Gpm by Katheihe M. Thomrad

FAQS Help Privacy Terms NextRequ

E-Filed
hilps:/Melannutrequest.camrequss 24413 3/3
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-sare. Thu day bild128,20241&OF:DDAM
Atiachmentai im i nnn

Katherine (Kate) M. Thorstad
(she/eHa)
StaffAttomey

CMLRightsEducationand EnfamementCenter(CREEC)

pos) ss2-2471
kthnmt.qdermprAnintnnr

inanwerperlawnrn

Fmm: Kate Thorstad

Sent Friday, March 22, 2024 3:41 PM

To: Thomas.Milliner@nola.gow

Cc: Cynthia Rice <crice@creeclaw.org>; Alicia Laurel<alaurel@creeclaw.org>

Subject: RE: Records Custodian

HiThomas,

We received2zipfilesthroughtheCity's portalHowever, one ofthern is contpt (#24-813AFNand
Evacuations). Wouldyou assistuswith re-uploadingthefile?

Thanks foryour assistance,

Katherine (Kate) M. Thorstad
(she/eHa)
StaffAttomey

CMLRightsEducationand EnfamementCenter(CREEC)

pos) ss2-2471
kthnmt.qdermprAnintnnr

inanwerperlawnrn

Fmm: Kate Thorstad

Sent Friday, January 19, 2024 3:49 PM

To: Thn rnas Millinerennia mw

Cc: Cynthia Rice <rrirescrepelaw nrm; Alicialaurel<alaiireiserendawnrm; imamnMenola urnr

Subject: RE: Records Custodian

Thank you very much for your acknowledgment of and assistance with these requests.

Please provide an estimate of the time reasonably necessary to collect and review documents per

E-Filed



2024-06513 FILED
M 2024JUL17 PO4:28

CIVIL

Section 13 DISTRICT COURT

EXHIBIT "G"

E-Filed



2024-06513 FILED
M 2024 JUL 17 P 04:28

"": "*™""'" CMLTa! "ThnmarW Ndlbsr"·Allelnd i I

Sectiomi'2 w=na DISTRICTCOURT
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Dat Thunday,April4,2024 11:53:0DAM
Atiachments! kn rain

kritnenri1 rinri

Thelinkworks!Thankyou,Thomas.

Katherine (Kate) M. Thorstad
(she/eHa)
StaffAttomey

CMLRightsEducationand EnfamementCenter(CREEC)

(303) 532-2471

hthnrAt.qrharmpr·lmntrinr

innarwr·rperInwnrrs

From: Thomas W. Milliner<Thomas.Milliner@nola.gov>

Sent Thursday, April 4, 2024 11:10AM

To: Kate Thorstad <kthorstad@creedaw.org>; Alicia Laurel <alauret@creedaw.org>

Cc: Cynthia Rice <crice@creeclaw.org>

Subject: RE: Records Request, corruptfile

Good morning:

Trythis link: 4-R1T AFN and Fvaciiations Renuest

Thankyou,
Thomas W. Millisner
Deputy City Attorney
CityofNew Orleans |IawDeparlment |In-House Division
1300 Perdido Street, RoomSE03|NewOrleans,LA70112
0:504.658.9800|F:504.658.9868
thomm millinerrannte any

From: Kate Thorstad <lrthorstadscreeriaw nrn

Sent Tuesday, April O2, 2024 10:18AM

To: Thomas W. Milliner<Thornm Miltiner@nnh mr>: Alicia Laurel<alaureter·reeclawnro

Cc: Cynthia Rice <rrire@rreerlaw nms

Subject: RE: Records Request, corruptfile

EMAIL FROM EXTERNAL SENDER: DO NOT click links, or open attachments,ifsender is
unknown, or the message seems suspicious in any way. DO NOTyrovide your user ID or

password. If you believe that this is a phishing attempt, use the reporting tool in your Outlook
to send this message to Security.

E-Filed
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ank you toryour assistance, Thomas. Ill keep an eye outforthe zipiile today.

Sectionnct3y, DISTRICT COURT

Katherine (Kate) M. Thorstad
(she/eHa)
StaffAttomey

CMLRightsEducationand EnfamementCenter(CREEC)

(303) 532-2471
lithnrAt.qrirarmprNntrinr

innarwr·rperInwnrrs

From: Thomas W. Milliner<Thornas Millinerannta mv>

Sent Thursday, March 28, 2024 3:29 PM

To: Alicia Laurel <atas irelarreerlaw nms

Cc: Kate Thorstad <kthorstadecreeciaw nro

Subject: RE: Records Request, corruptfile

Good afternoon:

I will take care of this on Monday. The files are extremely extensive and must once again be

downloaded from a file sharing site.

Thankyou,
Thomas W. Millisner
Deputy City Attorney
CityofNew Orleans |IawDepadment |In-House Division
1300 Perdido Street, RoomSE03|NewOrleans,LA70112
0:504.658.9800|F:504.658.9868
thomm millinerrannte mv

From: Alicia Laurel <atas irelarreerlaw nms

Sent Thursday, March 28, 2024 10:35 AM

To: Thomas W. Milliner<Thornas Miltinerannta mv>

Cc: Kate Thorstad <kthorstadecreeciaw nro

Subject: Records Request, corrupt file

EMAIL FROM EXTERNAL SENDER: DO NOT click links, or open attachments,ifsender is
unknown, or the message seems suspicious in any way. DO NOTyrovide your user ID or

password. Ifyou believe that this is a phishingattempt, usethe reportingtoolin your Outlook
to send this message to Security.

Hello Thomas,

I am following up ori the voicemail I left earlier regarding the 2 zip files through the
Cit/s portal The corrupt fire is (#24-813 AFN and Evacuations). Would you kindly

E-Filed
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'sist us with rempleading the file? CML

SectioñhŠ for your assistance, DISTRICT COURT

AliciaLaurel
PARALEGAL
CREEC
1245 E. Colfax Avenue, Suite 400
Denver CO 80218
nhnreifolereecluwnm

CREEC |=J"=A

E-Filed
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Section 13 Disability
Law United

May 25, 2024

SENT VIA EMAIL AND USPS

Attn: Thomas W. Milliner, Deputy City Attorney
1300 Perdido Street
RoomSE03
New Orleans, LA 70112
Email: thomas.millinenQnoia.gov

RE: Records Reauest Compliance Pursuant to the Louisiana Pubiic Records Law

To Whom It May Concem:

We am contacting you conceming missing records responsive to our request for public
records, pursuant to the Louisiana Public Records Act § 44:1 et seq., first delivered on
November 20, 2023. In March of 2024, we received incomplete records via
NextRequest (Requests 24-813 and 24414). We are preparing to move forward with
litigation if we do not receive the missing records within five (5) business days of
receipt of this request, and will seek costs and attorney's fees.

The Louisiana Public Records Law requires the production of the requested records; a
response setting forth reasons why the requested records are not public records; or an
estimation of the time necessary for collection, segregation, redaction, examination, or
review of the records request within five (5) business days of receipt of the request. t.A
R.S. § 44:32(D); 44:35(A). We note that the City of New Orleans has, in the past, turned
over previous iterations of many of the below requested records after public records
requests and/or litigation under the Public Records Law.

We re-urge our request for the public records listed below. For your convenience, we
have also included copies of our original and follow-up requests from 2023, along with
our email correspondence.

We note with particular concern that we did not receive the below:

1. AnyemergencyoperationsplanspertainingtoEmergencyResourceCenters,
resource distribution, rn eal delivery, wellness checks, or comprehensive
emergency operations plans.

1245 E. Colfax Ave., Ste400, Denver, CO 80218|303-757-7901|www.disabilityrawunited.ora
Katherine (Kate) M. Thorstad ]kthorstad@disabHityfawunited.ora|303-532-2471

PO Box 13260, 3400 S. Carrolton Ave., New Orleans, LA 70118
EliminatingDiscriminatiorratEverylntersection
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Section 21$ny Dansition Plan and/or Self-Evaluation created by or on behalf of tlglfÈMitfT COURT
ew orleans as required by the Americans with Disabilities Act of 1990, 28

C.F.R.§35.150etseq, asitrelatestoemergency preparedness plansforthe
City ofNew orleans.

3. Any Transition Plan and/or Self-Evaluation created by or on behalf of the City of
New Orleans as required by the Rehabilitation Act of 1973, 7 C.F.R. § 15b et
seq, asitrelatestoemergency preparedness plans forthe City ofNew orleans

4. Any records relating to any federal funding received by the City of New Orleans,
directly or by contract, subcontract, grant or subgrant from the State of Louisiana,
to implement pre-disaster hazard mitigation measures, or other activities, as
provided for in Section 203 of the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, 42 U.S.C. sec. 5133.

5. Any records relating to any federal funding received by the City of New Orleans,
directly or by contract, subcontract, grant, or subgrant from the State of Louisiana
to reduce disaster risks for homeowners, businesses, nonprofit organizations,
and communities as provided for in Section 205 of the Robert T. Stafford
DisasterReliefand Emergency Assistance Act, 42U.S.C. sec.5136.

Additionally.. we did not receive any of the below dated after 2021:

1. Anyemergencyoperationsplans,whetherindraftorfinalform, pertainingto
mass careand/orsheltering and evacuation, including butnotlimited to:
Emergency Resource Centers, City Assisted Evacuation, Shelter in Place, and
Emergency Sheltering Plans.

2. AnyagreementsormemorandaofunderstandingbetweentheCityofNew
Orleans and community-based organizationsor othernon-profitorganizations
regarding emergency preparedness, planning, or response.

It is our belief that we received incomplete records regarding the below:

1. Anyrecordsrelatingtocommunicationswiththepublic,eitherbeforeorduringan
emergency, abouttheavailabilityand location ofemergencysheltersand
resource distribution points in the City of New Orleans, including but not limited
to:

a. Outreachmaterialsforpersonswithdisabilitiespriortoanemergency;and

b. Communication with personswith disabilitiesduring an emergency.

2. AnyrecordsrelatingtoevacuationplansforpersonswithdisabilitiesfortheCity
of New Orleans.

E-Filed
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3. Anyrecordsrelatingtoguidelines,criteria,policies,and/orproceduresfor
selecting resource distribution points. CML

Section 13 DISTRICT COURT
4. nny records relating to guidelines, criteria, policies, and/or procedures for

designation of resource distribution points.

5. Any records identifying partially or fully accessible resource distribution points in
the City of New Orleans, including the names, addresses, and descriptions of
such points.

6. Anyagreements, contracts.ormemorandaofunderstanding between facilities
identified as potential resource distribution points in an emergency and the City
ofNewOrleans.

7. Any records relating to the responsibilities of the City of New orleans with
respect to the provision of emergency resources.

8. Any records relating to the relationship, coordination, and/or collaboration
between the City of New Odeans and Orleans Parish, Louisiana Department of
Health, and/or the Louisiana Division of Emergency Management (LDEM) with
respect to resource distnbution during an emergency.

9. Anyrecordsrelatingtotheidentificationofindividualsorgroupsofpeople
requiring resource distnbution to their homes or to congregate living facilities
such as nursing homes or group homes.

10. Anyagreements, contracts, ormemoranda ofunderstanding between
organizations or entities contracted to assist with resource deliveries to homes
or to congnagate living facilities such as nursing homes or group homes and the
City ofNewOrleans.

11. Any guidelines, criteria, policies, and/or procedures relating to resource
distribution to homes or living facilities.

12. Any records relating to guidelines, criteria, policies, and/or procedures for
designation of accessible emergency shelter sites.

13. Any records identifying partially or fully accessible emergency shelters in the
City of New Orleans, including the names, addresses, and/or descriptions of
"special needs" or "medically fragile" emergency shelters in the City of New
Orleans.

You may provide the records to kthorstad@disabilitvlawunited.oro or through another
electronic means.

If you have questions or concems, please contact Katherine Thorstad at
kthorstad@disabilitvlawunited.ora or(303)532-2471.Thankyouforyourattentionto
this request and assistance with this matter.

E-Filed
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Katherine M. Thorstad, Staff Attomey
Disability Law United (Formerly Civil Rights Education and Enforcement Center)

/s/ Cynthia L. Rice
Cynthia L. Rice, Legal Director
Disability Law United (Formerly Civil Rights Education and Enforcement Center)

E-Filed
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bJ . PutdltReconhLawNancom lane

D anday,June24,2024&c9:00 PM
Atiachments! kn nns

E 14|anar PididirRamidelawP nrrunnlinnrørrIP

Imputan Hlgh

Mr. Milliner,

Pleasetind attached aletterrequestingpublic recordsthat haveystto be provkled bythe City.I've
attached ourpreviouscorrespondence and recorde requesteforyourconvenience.Thisto[lcwup
letter hase(so been uploadedtathe NextRequest portal

Sincerely,

Katherine (Kate) M. Thorstad
(she/ella)
Staff Altomay
30E532-2471
www disabilFMawiinited nrn

Help Eliminate Discrimination by
17nnnfinn TndavI

© Disability
Law United
Ellminating DIscr]mination
At Every Intersection

"We changed our name! We were
formerly:

CREEC|r2Tm

ThisemailmaycantainconRdentialaltamey-clientprivilegedorworkproductinformation.lf
youreceivedthisemailinerror,pleasenotifymeetkthnmtad®rmedawnmenddiscard
theemaiLThankyou.

E-Filed
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Section 13 DISTRICT COURT

RequestVisibility: Unpublished

Request 24-10589 y closed

1of3wFthfHtersactive

Dates Request

ADDmONALLY SENTVIAEMAILAND USPS
Due

July2, 2024

Received Attn:ThomasW. Mllllner, DeputyClty Attorney

June24, 2024viaweb 1300 Perdido 5treet

Room SE03

Requester

Katherine M. Thorstad

kthorstad@c eedaw.org

PO Box 13260 3400 S. Carrolton Ave,. Neworleans. LA,
70118-4582

(303)532-2471

Civil Rights Education & Enforcement Center

Neworleans. LA70112

Email; thomas,milliner@nola gov

We are contactingyou conceming missing records responsive
to ourrequestfor public records, pursuanttothe Louisiana
Public Reco ds Act §44:1 et seq, firstdelivered on November
20, 2023. In March of2024, we received incomplete records

via NextRequest(Requests 24-813and 24-814),Weare
preparingte moveforward withlltigatlon Ifwe do not
receive the missing recordswithin five (5) business days
of receipt of this request,and will seekcostsand
attorney'sfees,

invoices
No Invoices due

Staff assigned
Departments

Homeland Security & Emergency Preparedness

Pointofcontact
Law Admin 04

The Louisiana Public Records Lawrequires the production of
the requested records; a response setting forth reasons why
the requested records a e not public records; oran estImation
ofthetime necessaryforcollection, segregation, redaction,
examination, erreviewofthe records requestwithinfive(5)
business days ofreceiptofthe request, LAR.S.5 44:32(D);
44·35(A). We note thattheCityof New Orleans has, In the

past, turned overprevious iterations of manyof the below
requested recordsafterpublic records requestsand/or
lltlgation underthe Public Records Law,

We re-urgeour requestforthe public records listed below, For
yourconvenlence, we have also induded coples ofeuroriglnal

E-Filed
h s:/Molannutrequesleamhques 24-10589 141
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and follow-up requestsfrom 2023, alongwitlfou
M correspondence, 2024 JUL 17 P 04:28
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Section 13 we..w.paracuia.conce,nthaPRE¼RRRT
the below:

1. Anyemegencyoperatlonsplans pemainingte Emegency
ResourceCenters, resource distributlon, meal delivery,
wellnesschecks, orcomprehensive emergencyoperations
plans.

2. AnyTransitionPlanand/or5elf-Evaluationcreatedbyoron
behalf oftheCityof New Orleans asrequired bythe
Americanswith Disabilities Act of 1990, 28 C.F.R.535.150 et
seg, asit relates toemergency preparedness plansfortheCity
ofNewOrleans.

3. AnyTransitionPlanand/or5elf-Evaluationcreatedbyoron
behalf oftheCityof New Orleans as required bythe
RehabilitationActof 1973.7 C.F.R.§ 15b etseg, as it relatesto
emergency preparedness plansfortheCityofNew0rleans

4. Anyrecordsrelatingtoanyfederalfundingreceivedbythe
Cityof New Orleans, dl ectlyor by contract, subcontract, grant
orsubgrant fromthe State of Loulslana,to implement pre-
disasterhazard mitigation measures, orotheractivities, as
provided for in Section 203ofthe Robert T. Stafford Disaster
Rellefand Emergency Assistance Act, 42 U.S.C.sec.5133.

5. Anyrecordsrelatlngtoanyfederalfundingreceivedbythe
Cityof New Orleans, directlyor by contract, subcontract,
grant, or subgrantfrom the StateofLouisiana to reduce
disasterrisksfor homeowners, businesses, nonprofit
organl2ations, and communitlesas provided farin Sectlon 205
ofthe RobertT. Stafford Disaster Rellefand Emergency
Assistance Act, 42 U.S.C. sec.5136.

Additionally, we did not receiweanyorthe below dated
after2021:

E-Filed
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1. Anyemergencyoperationsplans.whetherindra inal
M form, pertainingte mass careand/or26|24riitthn47 PO4:28

evacuation, Including but notlimited to: Emerge source
Centers, City Assisted Evacuation. Shelter in Place, anu

Section 13 EmergentyShelteringPlans, DISTRICT COURT

2. Anyagreements ormemoranda ofunderstanding between

the CityofNewOrleans and communIty-based organizations
or other non-profitorganlzations regarding emergency
preparedness, planning, or response.

It is our belief thatwe received incomplete records
regarding the below:

1. Any records relating tocommunlcations with the publlc,
eitherbeforeorduringan emergency, about the availabillty
and location ofemergencysheltersand resource distribution
points in theCityofNew Orleans,indudingbut not limited
to:

a. Outreach materialsforpersonswith disabilities priorto an
emergency; and

b. Communicatlonwith personswith dlsabilitiesduringan
emergency.

2. Anyrecords relatlngtoevacuation plansforpersonswith
disabilities for the City of New Orleans.

3. Anyrecords relatingtoguidelines, criteria, policies, and/or
proceduresforselecting resourcedistribution points.

4. Anyrecords relatingtoguidelines, criteria, policies, and/or
proceduresfor designation ofresourcedistribution points.

5. Anyrecords identifying partiallyor fullyaccessible
resource dIstributIon poInts In the Clty of New Orleans,
Including the names, addresses, and descriptlons of such
points.

6. Anyagreements,contracts,ormemorandaof
understandingbetweenfacilities identified as potential

E-Filed
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resource distribution points inan emergen nu'th nyof
M NewOdeans 2024JUL17 PO4:28

CML

Section 13 z Anymerdsex stetheresponsakMW&y3PRT
NewOrleanswlth respect to the provlslon ofemergency
resources.

8. Anyrecords relatlngtothe relationship, coordination,
and/or collaboration between theCityofNew Orleans and
Orleans Parish, Louisiana Department of Health, and/orthe
Loulslana Dlvlsion of Emergency Management(LDEM)wlth
respectro resource distribution durIngan emergency.

9. Anyrecords relatlngtothe Identificationofindividuals or
groups of people requiring resource distributionto their
homes orto congregate livingfacilitiessuch as nursing homes
or group homes.

10. Anyagreements, contracts, armemoranda of
understandlngbetween organizatlonsorentlties contracted
to assist with resource deliveries to homesortocongregate
living facilities such as nursing homes orgroup homes and the
Cityof New Orleans,

11. Anyguidelines, criteria, policies, and/or procedures
relatlngto resourcedlstHbution to homesorlMng facilities.

12. Anyrecords relatingte guidellnes, criterla, pollcies,
and/or procedures for desIgnation of accessible emergency
shelters1tes.

13. Anyrecords identifying partiallyorfullyaccessible
emergencysheltersin the CityofNeworleans.indudingthe
names, addresses, and/or descriptionsof"special needs" or
"medlcallyfraglie"emergencysheltersin the City ofNew
Orleans.

showless

Timeline Documents

Request closed
Ms. Thorstad:

E-Filed
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M TheDepammentofHomeland5e > JL17 PO4:28
Emergency Preparedness advIsesthat ithas ed
all ofthe documentsthat ithas in response to your

Section 13 requestinPRR#24-813andPRR#24äßTRICTCOURT

on behalf of thecustodial department(s). ouroffice
has responded to your request and considersit
closed.

Law Department

CltyofNewOrleans

1300 Perdido St., Ste.5E03

New Orleans, LA70112

504-658-9800

Juneae,2aza,1229pmbystart

2 Department assignment " "'
Added: Homeland Security& Emergency
Preparedness. Removed: City Attorney.

June25.2024,R29ambystaN

Message to requeste
Thankyou, the City ofNew Orleans Law
Department has receivedyour Public Records
Law request.

Your requesthas been forwarded tothe City
department oroRice which Is the custodian
ofthe recordsyou requested.Thecustodlan
will determinewhether responsive records
exist, and ifso, compile the recordsforyour
review,

Please refertothe due date located onthe
individual "Request #" page foran estimate of
when your records, If any, wlll be
available. Thk estimarerl rlue dare may he

mij usted denenrling on the nah are of vour

r_e_quest

Note also that records may be in active useat
this time andtherefore notavaltable for
immedlate revlew. Additlonally,ln accordance
with the Louisiana Public Records Law.the
CityofNeworleansstrivestopromptly
release all recordswhich contaln onlypublic

E-Filed '"f°""" °° ª"d ª'® °°1°'h®'" S®®×®™P
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7/ :Db 3 "®ª"'' ' '°'''-""*'""""~"'-"°''"'°'^ """""'°"*"'"R EDfromthe Public Records Law,The City must

M balance its commitmentto open80244R.17 PO4:28
Its legal obrIgation to review publIc records f
such exceptionsand exemptions priorto

Section 13 re-es•. DISTRICT COURT

Also, please note thatthere may bea delay in
respondingto requestsfor email. Requests
for email mustfirst be senttothe Clty's IT
Department to retrieve the requested emaIls.
The emails mustthen beexamined to
determine if there isany material that must
be redacted for privacy concems and
otherwise.

As soon asthecustodlan notifiesouroR1ce
thattbe records have been compiled you will
be invoiced by email. Onceyou paythe
invoice, you maydownload the records.
Alternatively, you mayschedulea tIme to
revieworpurchase copiesofthe
records.Thankyou foryourrequest,andwe
lookforward toworkingwithyou to provide
publlcrecords in a fairand efficient manner.

Thankyou,

CltyofNewOrleans

June?A2a24.&12pm

3 Department assignment
Clty Attorney

June24. 2024. &12prn by KatherIne M.Thorstad

6 Request opened Public
Request received via web

June24,2DN,6:12pmbyMather eM,Thar ad

FAQS Hel Privac Terms

E-Filed
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2024-06513 FILED
M 2024JUL17 PO4:28

CIVIL

Section 13 DISTRICT COURT

EXHIBIT "K"
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. m,a .~..mi.w
v.- CML

Sectio*r#f3 ""=Tå"M‰~~~°" '"'" DISTRICT COURT

Youdant cheri getendl fremmessages@œutrequest.corn. team urhsrthic it imnnrtart

-Attarh a non-IrnageGe aridtarreplyAEIOVETHIS UNEwmh a message, and itw|Il be sentMstalfori diis request. -

City of New Orleans Public Records

Record request #24-10589 has been
closed. The closure reason supplied was:

Ms. Thorstad:

The Department of Homeland Security and Emergency
Preparedness advises that it has provided all of the
documents that it has in response to your request in PRR# 24-
813 and PRR#24-814.

On behalf of the custodial department(s), our office has
respondedtoyourrequestandconsidersitclosed.

Law Department
City ofNewOrleans
1300 Perdido St., Ste. SE03
NewOrleans, LA 70112

504-658-9800

R 25j0589

httpswnownearequest.mmerequests/24.105a9
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CML

Section 3 ois icTeoua1

E

dS Ohc Guffe ueSf? Reply ED thin email or si n In lo contact staffat City of New Orleans.
Technkofsupport5eeci1r

E-Filed


